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Escalation and Contact  
 
 
 
 

TECHNICAL ISSUES 
 
 
Level 1                     NOC                  Email: noc@2288.ca           
                                                            MSN:  noc@2288.ca                      

 
Level 2                     Charlie Xue       Email: charlie@2288.ca    MSN: charlie@2288.ca 
 
Level3.                     Frank Yang        Email: frank@2288.ca      Tel: 1-514-7303955  
                                                            MSN:  frank@2288.ca       
 
 
 
 

ADMINISTRATIVE & BIILLING ISSUES 
 
 
 
Sales                        Helen Liu           Email: helen@2288.ca       MSN: Helen@2288.ca  
 
Billing & Invoice    Frannie Chen     Email:  billing@2288.ca   ; invoice@2288.ca  
 
Rate Notification                                Email: buyrate@2288.ca   
 
Account Payable     Frannie Chen     Email:  billing@2288.ca   ; Catherine@2288.ca 
 
General Contact:     Frank Yang         Email: frank@2288.ca      Tel: 1-514-7303955  
                                                            MSN:  frank@2288.ca       
 
 
 
Company Mailing Address: 
 
2288 International Inc.  
46 Papillon, Montreal, Quebec, Canada, H9R 5S4    Fax: 1-514-2213496 
 

 


